Rules and regulations during COVID-19 according to the State Secretariat for Economic
Affairs SECO

Due to COVID-19 these rules apply to all our guests.
To help prevent the spread of COVID-19, everyone must follow these rules:
Hygiene

Do not shake hands. Wash hands thoroughly with soap and/or use hand sanitizer generously
especially when entering shared rooms. See Dispenser.

Keep distance
Guests and employees are required to stay 6ft or 2 meters apart.
Camping Shop

Stay at least 2 meters or 6ft apart. Follow floor markings. A maximum of 30 people are
allowed in the shop. Video surveillance is in place.

Reception

Stay 2 meter apart in reception. Brochures can be taken — please dispose in recycling after
usage. Please be aware that there is video surveillance.

Sanitary facilities - Block G+H

Stay 2 meters apart inside the sanitary facilities. Please enter on the right side and leave on
the left side. Follow floor markings. Entrance is monitored by video.

Sanitary facilities - Block S

Make sure the entrance is clear before entering. Follow floor markings.
Kitchens + washing dishes

Stay 2 meters apart — sneeze guard.

Wooden Igloos and XL Igloos

A kitchen set with dishes, pans, dish towels etc. can be rented at the reception — 20 CHF
deposit.

We ask motorhome and caravan owners to please use their own toilet, shower and washing
up facilities to provide space for others.



Camping area

The camping area is now also accessible for day guests. Day guests must come to the
reception with their ID and leave their names with phone numbers and pay the fee.

Public zones
Recycling center, barbecue area, playground

A 2 meter/6ft distance must be maintained at all times. Meetings of more than 30 people
are not allowed.

Swimming pool and camping wellness
The swimming pool will open on the 11t of June.
The camping wellness cannot be opened this summer.

The Lombach river is a five minute walk from the campsite and a fifteen minute walk will
take you to the beach of Lake Thun.

Lounge

A 2 meter/6ft distance must be maintained at all times. One table per family/household
(maximum 5 people or a family with children) max. 30 people.

Books, games, pans, cutlery cannot be provided due to hygienic reasons.
Immunocompromised People

Guests who are immunocompromised are allowed on the campsite at their own risk. Sick
guests may be refused entry to the campsite.

Guests who do not comply with these rules and regulations may be expelled from the
campsite by the management.

These rules and regulations are following all SECO guidelines provided by the Swiss
government.

Guests who have made reservations via our website have accepted these rules and
regulations together with the general terms and conditions.

Thank you for your understanding.
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